Office and Administrative Support (43-0000)
EEO Tabulation 2006-2010 Wages by Occupations (5 year ACS data)

The EEO Tabulation is sponsored by four Federal agencies consisting of the Equal Employment Opportunity Commission (EEOC), the
Employment Litigation Section of the Civil Rights Division at the Department of Justice (DOJ), the Office of Federal Contract Compliance
Programs (OFCCP) at the Department of Labor, and the Office of Personnel Management (OPM).

Office and Administrative Support (43-0000)

SocC Occupation No $1to $15,000 $25,000 $35,000 $50,000 $75,000 $100,000 $125,000
earnings $14,999 to to to to to to or more
orless $24,999 $34.999 $49.999 $74.999 $99.999 $124.999

43-1011  First-line supervisors of office and administrative support workers 5000

Gender

Total, both sexes 0 410 640 1,455 2,165 1,705 325 145 195
Male 0 90 55 275 360 765 165 80 115
Female 0 320 585 1,185 1,805 945 155 65 80

43-2011 Switchboard operators, including answering service 5010

Total, both sexes 0 65 105 55 4 0 0 0 0
Male 0 0 10 0 0 0 0 0 0
Female 0 65 95 55 4 0 0 0 0

43-2021 Telephone operators 5020

Total, both sexes 0 65 30 10 25 50 0 0 0
Male 0 0 15 0 0 0 0 0 0
Female 0 65 15 10 25 50 0 0 0

43-2099 Communications equipment operators, all other 5030

Total, both sexes 0 0 0 10 0 25 0 0 45
Male 0 0 0 10 0 25 0 0 45
Female 0 0 0 0 0 0 0 0 0

43-3011 Bill and account collectors 5100

Total, both sexes 0 65 355 235 300 150 0 0 0
Male 0 30 125 10 125 105 0 0 0
Female 0 40 230 225 175 45 0 0 0

43-3021 Billing and posting clerks 5110

Total, both sexes 0 295 440 685 405 100 10 0 0
Male 0 10 15 20 0 15 10 0 0
Female 0 285 425 665 405 85 0 0 0

43-3031 Bookkeeping, accounting, and auditing clerks 5120

Total, both sexes 0 1,555 1,335 1,695 1,420 600 115 10 25
Male 0 150 100 75 160 210 15 0 10
Female 0 1,405 1,230 1,620 1,265 385 100 10 15
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43-3051 Payroll and timekeeping clerks 5140

Gender

Total, both sexes 4 75 70 245 290 255 4 0 0
Male 4 15 0 0 35 35 0 0 0
Female 0 65 70 245 255 220 4 0 0

43-3061 Procurement clerks 5150

Total, both sexes 0 20 35 25 35 35 20 0 0
Male 0 20 25 0 10 30 15 0 0
Female 0 0 15 25 25 10 10 0 0

43-3071 Tellers 5160

Total, both sexes 0 395 850 480 65 60 0 0 0
Male 0 25 35 55 0 0 0 0 0
Female 0 370 810 425 65 60 0 0 0

43-3099 Financial clerks, all other 5165

Total, both sexes 0 0 0 120 55 70 70 0 25
Male 0 0 0 20 10 10 30 0 15
Female 0 0 0 100 45 60 40 0 10

43-4011 Brokerage clerks 5200

Total, both sexes 0 0 20 0 0 0 0 0 0
Male 0 0 0 0 0 0 0 0 0
Female 0 0 20 0 0 0 0 0 0

43-4031 Court, municipal, and license clerks 5220

Total, both sexes 0 60 75 185 105 20 10 0 0
Male 0 4 0 25 0 20 0 0 0
Female 0 55 75 160 105 0 10 0 0

43-4041 Credit authorizers, checkers, and clerks 5230

Total, both sexes 0 15 20 50 90 10 0 0 4
Male 0 0 0 0 25 10 0 0 4
Female 0 15 20 50 65 0 0 0 4

43-4051 Customer service representatives 5240

Total, both sexes 0 2,395 2,020 2,375 1,715 1,105 240 30 75
Male 0 790 480 435 560 615 90 25 60
Female 0 1,600 1,535 1,940 1,155 490 150 4 15
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43-4061 Eligibility interviewers, government programs 5250

Gender

Total, both sexes 0 0 30 55 70 25 15 0 0
Male 0 0 15 0 0 0 4 0 0
Female 0 0 15 55 70 25 10 0 0

43-4071  File clerks 5260

Total, both sexes 0 565 165 335 175 110 10 0 0
Male 0 135 0 50 20 70 0 0 0
Female 0 435 165 290 155 40 10 0 0

43-4081 Hotel, motel, and resort desk clerks 5300

Total, both sexes 0 310 230 100 20 0 10 0 0
Male 0 45 70 10 0 0 10 0 0
Female 0 265 160 90 20 0 0 0 0

43-4111 Interviewers, except eligibility and loan 5310

Total, both sexes 0 155 155 130 135 20 0 10 0
Male 0 30 35 4 4 15 0 10 0
Female 0 125 120 125 130 4 0 0 0

43-4121 Library assistants, clerical 5320

Total, both sexes 0 460 105 50 35 10 0 0 0
Male 0 105 0 4 10 0 0 0 0
Female 0 355 105 45 20 10 0 0 0

43-4131 Loan interviewers and clerks 5330

Total, both sexes 0 0 25 220 70 25 0 0 0
Male 0 0 0 0 25 0 0 0 0
Female 0 0 25 220 45 25 0 0 0

43-4141 New accounts clerks 5340

Total, both sexes 0 0 0 4 25 0 0 0 0
Male 0 0 0 4 0 0 0 0 0
Female 0 0 0 0 25 0 0 0 0

43-4161 Human resources assistants, except payroll and timekeeping 5360

Total, both sexes 0 45 0 30 15 35 0 0 0
Male 0 10 0 0 0 35 0 0 0
Female 0 35 0 30 15 0 0 0 0
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SOC

43-4171

43-4181

43-4199

43-4XXX

43-5011

43-5021

43-5030

43-5041

Gender

Receptionists and information clerks 5400

Total, both sexes 60 1,740 1,150 1,095 540
Male 0 160 55 45 35
Female 60 1,585 1,095 1,050 505

Reservation and transportation ticket agents and travel clerks 5410

Total, both sexes 0 70 55 140 45
Male 0 15 20 25 35
Female 0 60 35 110 10

Information and record clerks, all other 5420

Total, both sexes 0 10 90 115 90
Male 0 0 10 20 0
Female 0 10 85 95 90

Correspondence clerks and order clerks 5350

Total, both sexes 0 130 125 145 125
Male 0 20 85 55 15
Female 0 110 40 90 110

Cargo and freight agents 5500

Total, both sexes 0 0 0 0 40
Male 0 0 0 0 40
Female 0 0 0 0 0

Couriers and messengers 5510

Total, both sexes 0 255 240 320 145

Male 0 205 175 290 120

Female 0 55 70 35 25
Dispatchers 5520

Total, both sexes 0 60 300 235 390

Male 0 30 45 35 115

Female 0 35 255 205 275

Meter readers, utilities 5530

Total, both sexes 0 0 0 4 65
Male 0 0 0 0 60
Female 0 0 0 4 10
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SOC

43-5051

43-5052

43-5053

43-5061

43-5071

43-5081

43-5111

43-6010

Occupation No

Gender earnings $14,999 to

Postal service clerks 5540

Total, both sexes 0 20 20
Male 0 4 10
Female 0 20 10

Postal service mail carriers 5550

Total, both sexes 0 85 115
Male 0 20 65
Female 0 70 50
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Postal service mail sorters, processors, and processing machine operators 5560

Total, both sexes 0 25 0
Male 0 4 0
Female 0 20 0

Production, planning, and expediting clerks 5600

Total, both sexes 0 140 75
Male 0 60 20
Female 0 80 55

Shipping, receiving, and traffic clerks 5610

Total, both sexes 0 375 725
Male 0 250 485
Female 0 125 240

Stock clerks and order fillers 5620

Total, both sexes 0 3,275 1,580
Male 0 2,195 845
Female 0 1,085 735
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Weighers, measurers, checkers, and samplers, recordkeeping 5630

Total, both sexes 0 75 15
Male 0 50 4
Female 0 25 10

Secretaries and administrative assistants 5700

Total, both sexes 0 2,980 3,245
Male 0 235 95
Female 0 2,745 3,150
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Gender

43-9011 Computer operators 5800

Total, both sexes 0 55 20 205 110 95 10 0 10
Male 0 40 4 75 50 60 10 0 0
Female 0 15 15 130 60 35 0 0 10

43-9021 Data entry keyers 5810

Total, both sexes 0 370 435 350 380 65 50 0 0
Male 0 65 90 50 55 15 30 0 0
Female 0 305 345 300 325 55 20 0 0

43-9022 Word processors and typists 5820

Total, both sexes 0 425 105 390 165 80 15 0 0
Male 0 100 10 0 0 15 0 0 0
Female 0 325 95 390 165 65 15 0 0

43-9041 Insurance claims and policy processing clerks 5840

Total, both sexes 0 85 190 595 450 95 40 30 0
Male 0 0 0 100 30 30 20 30 0
Female 0 85 190 495 420 65 25 0 0

43-9051 Mail clerks and mail machine operators, except postal service 5850

Total, both sexes 0 190 160 90 65 80 45 0 0
Male 0 125 35 50 60 70 45 0 0
Female 0 70 125 40 10 10 0 0 0

43-9061 Office clerks, general 5860

Total, both sexes 0 1,310 780 1,160 555 190 35 60 0
Male 0 250 120 85 30 10 25 40 0
Female 0 1,060 660 1,080 525 180 15 15 0

43-9071 Office machine operators, except computer 5900

Total, both sexes 0 75 70 4 0 4 0 0 0
Male 0 15 15 0 0 0 0 0 0
Female 0 55 50 4 0 4 0 0 0

43-9081 Proofreaders and copy markers 5910

Total, both sexes 0 20 4 0 4 0 0 0 0
Male 0 0 4 0 0 0 0 0 0
Female 0 20 0 0 4 0 0 0 0
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Gender

43-9111  Statistical assistants 5920

Total, both sexes 0 0 0 0 45 15 0 0 0
Male 0 0 0 0 30 0 0 0 0
Female 0 0 0 0 15 15 0 0 0

43-9XXX Miscellaneous office and administrative support workers, including desktop publishers 5940

Total, both sexes 0 340 305 710 430 365 50 10 25
Male 0 100 50 50 70 190 10 0 0
Female 0 240 255 660 360 175 40 10 25

Data are based on a sample and are subject to sampling variability. The degree of uncertainty for an estimate arising from sampling variability
is represented through the use of a margin of error. The value shown here is the 90 percent margin of error. The margin of error can be
interpreted roughly as providing a 90 percent probability that the interval defined by the estimate minus the margin of error and the estimate
plus the margin of error (the lower and upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates
are subject to nonsampling error (for a discussion of nonsampling variability, see Accuracy of the Data). The effect of nonsampling error is not
represented in these tables.

Earnings are defined as the sum of wage or salary income and net income from self-employment. An individual with earnings is one who has
either wage/salary income or self-employment income, or both. Respondents who "break even" in self-employment income and therefore have
zero self-employment earnings also are considered "individuals with earnings." Respondents with a net loss are also considered "individuals
with earnings." For more information, see the Subject Definitions at
http://www.census.gov/acs/www/data_documentation/documentation_main/.

Occupation codes are 4-digit codes and are based on Standard Occupational Classification 2010.

Source: U.S. Census Bureau, 2006-2010 American Community Survey
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